® Fund Transfers
® Local
® International
® Credit Card Payments
® Instant Money Transfer
® Western Union
® Mastercard ( Transfast)
® Wages Protection System (WPS)
® Employee Payroll Processing
® Domestic Worker Payroll Processing
® Foreign Currency Exchange
® Value Added Tax Payments (VAT)
® Local & International Mobile Recharge

ATM Facility for Salary Withdrawals

Our offered Products & Service
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Consumer Rights dlpianndl (990>
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Consumer Responsibilities Sllgiical) il g pna
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Raising a Complaint

You (as customer) may file a Complaint through various
communication channels that may have including

® Walk-in (over counter) FILE A COMPLAINT
® By Phone @025591555 : ‘

®* By Email @customercare@ajex.ae

When you want register any complaint officially keep your

® EmiratesID .
® ATM Card or Transaction receipt .

® provide mobile number & email.

When a Consumer wants to register a Complaint, the Complaint
must be submitted to Al Jaber Exchange.

If you as customer cannot come to register complaint by yourself,
you may authorize someone who can come to Al Jaber Exchange
on your behalf to present your complaint.
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Not Satisfy with Al-Jaber Exchange
complaint Resolution?

<Jaiw
If you are not satisfied with the resolution or it has not been d k
addressed within 30 calendar days, you can submit a complaint Sana a

to Sanadak. és—fyn_oll Olejli_noll &g w_J 5129

ol nllduell aljlodldlgs 0 duunl_ilg
OMBUDSMAN UNIT FOR THE UNITED ARAB EMIRATES

You can submit your complaint to Sanadak Ombudsman Unit
for complaints handling.

Eailw
Sanadak.

Welcome

This can be done online via the Sanadak website or mobile
application, through the Sanadak call center, or in person.

By Phone @ 800SANADAK (800 72 623 25)
By Email @ info@sanadak.gov.ae
By Portal or website @ https://www.sanadak.gov.ae/en

Sanadak is mandated to act with impartiality, fairness, and
transparency to resolve complaints between consumers and
Licenced Financial Institutions (LFI) established in 2023.
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Sanadak - An independent Ombudsman Unit for the resolution of
financial complaints

c o
Sanadak d w
Is an independent Ombudsman Unit established under the sanadak

supervision of the Central Bank of the UAE. dy_apn o)l Oilejlinll dguw 61 ag

. . daainlldupoll Gljlolldgs a_u.uaLxJI
Provides a neutral platform to resolve disputes between consumers OMBUDSMAN UNIT FORTHEUN.EESﬂAB T IRATES

and financial institutions when internal processes fail to achieve an
amicable settlement.

Operates with impartiality, independence, fairness, and
transparency to address and resolve financial complaints effectively.

Customers' Responsibilities Before Escalating a Complaint to Sanadak:

* Customers must first complaint directly with the institution involved.

* Customers should wait up to 30 calendar days address their days for the institution to respond.
e The complaint must not duplicate an active complaint.

* The issue must not be under review in a court of law.

Complaints must involve an institution licensed by the Central Bank of the UAE.
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ONLINE APPLICATION SECURITY TIPS

Use Alpha Numeric (words with numbers) passwords upper and
lower case letters i.e. Laptop682

Keep your password confidential and Do Not use share your it with other.
Change your password periodically.

Disable Remember Password options in the Internet Browser while accessing Internet
Banking systems.

Never click on suspicious links or attachments received in emails from unknown senders

Do not respond to emails asking for Online usernames and passwords
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PROTECT YOURSELF FROM FRAUD

“Don’t Be a Victim OF Financial Fraud”



Username 0000000

password 0000 00 @
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SAFETY TIPS AND AWARENESS ON ATM CARD USAGE
Bluall a8Uaul plasuiow] Jg> ducoilly aolwll 2ulas
SN VI

® Never share your ATM card details, CVV (Card Verification
Value),
or PIN (Personal Identification Number) with anyone.

e L

MY SALARY CARD
.

™ '

1&3243"} 515 9012 3456

Ca JM‘ Z\-A.A:é Ji &&e J‘A,Aém N ‘-“JJL&: Y -1 CARDHOLDER NTAH;UE .
oedd 5| pa el iy adl) a8 g ABUayl)
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(aAY

® Memorize your PIN and avoid writing it down or sharin
with others. |
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SAFETY TIPS AND AWARENESS ON ATM CARD
USAGE

® Cautiously enter the PIN at an ATM (Automated
Teller Machine) or POS (Point of Sale) terminal to
ensure they are not being observed.

] . 1234 5€
® If you misplace your card or suspect it has been [ .« s

stolen, act immediately and report and block your NAME
card to prevent unauthorized usage.

AL JABER /\\\\// EXCHANGE




s ) il al) ABUadl) aladia) Jea A gill g Aadlud! ilial
- e -

@#‘MJ‘&Y\J\M\J’%&J@M\L.i,)ﬂ\@ﬁ)didi,\
91588 i pati ) el uﬁﬂl.ga\‘_,ﬁ&.gimj\&thw\ 1)
MCJM\J.&?\MY\@ALA}AAJ&M&&JAY\

AL JABER /\\\\// EXCHANGE




ATM CARD SECURITY TIPS __ c
: SNV Bluall adlo awinl 2ula

® Report jammed, retained and lost/stolen Card immediately

® Destroy old cards by cutting through the magnetic strip and chip
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PROTECT YOURSELF FROM FRAUD

Keep your

ATM card

safe with
you

Keep your card /
CVV no. and
passwords
confidential
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The Fraudster can commit Frauds in different ways and at any time: common mediums include as follows.
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Common Financial Fraud Methods
& il NIl JWix VI 9,0

e | =

Phone Calls SMS Email
Vishing Smishing Phishing
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“Don’t Be a Victim OF Financial Fraud”



Phone Call Fraud (Vishing)

Vishing is a type of phone fraud where criminals pretend to
call from trusted organizations, like banks, companies or
police department. They ask for your personal details,
saying it’s for official records or to give you rewards.

Sometimes, they fake their caller ID to make the call look
real and trustworthy.

Protective Measures

* Never share your PIN, OTP, or card [/ bank details

* Don't be panic if the caller says there’s an emergency
 Be careful of fake prizes or job offers

Do not click links or download apps from unknown callers
Inform your bank or the police if you suspect fraud

“Don’t Be a Victim OF Financial Fraud”
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# SMS Fraud (Smishing)

Smishing is a type of fraud where criminals send fake
SMS messages pretending to be from trusted
organizations like banks, companies, or government
offices. These messages trick people into sharing
personal details like PINs, OTPs, or bank information, or
clicking on harmful links that steal their data.

Protective Measures

* Never Share Personal Details
* Check Caller Identity

* Stay Calm

* Don’t Believe in Free Offers
Avoid Links or Apps

Report Suspicious Calls

“PDon’t Be a Victim OF Financial Fraud”
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+ Soclal Media Fraud (Social Engineering)

Scammers use social media in many ways, including
on platforms like TikTok, Facebook, WhatsApp & IMO |
ETC. However, the methods they use are usually
similar.

Sometimes, they share harmful links that steal your
data or hack your account.

Protective Measures

Don't post personal details

Use strong, unique passwords

Make your accounts private

Install anti-virus software on PC or laptop
Take care on public Wi-Fi

“Don’t Be a Victim OF Financial Fraud”
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B4 Email Fraud (Phishing)

Phishing is a type of fraud where scammers send
fake emails or messages to trick people into
sharing their personal information, like passwords,
or clicking on harmful links that can steal data or

cause damage.

Protective Measure
* Never share your account details through email.
* Make sure the email address is real and matches
the official organization
 Don't click on links or download attachments
from unknown emails
* Protect your computer from harmful
attachments or links
Delete and report the email

“Don’t Be a Victim OF Financial Fraud”
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Conclusion

. apy
[Common facties i'j}‘: 4 é ) ’,{% Signs of Fraud]
- 0 SO
Phone Calls . L\'i r- Unusual Requests
SMS - - Fraud ' Urdenc
Email - - Identification ! gency
: \_ W, ~- Unverified Sources

Social Media - -’

[ Protective Measures J

Trust Your Instincts

Verify Sources

|
L
|
|
L
|
\ - . .
~- Report Suspicious Activity

““Don’t Be a Victim OF Financial Fraud”
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Let's Fight M together against Financial Fraud

‘./}',“ l_‘ -

Protect Your Data, So It Can Protect You
“Don’t Be a Victim OF Financial Fraud”
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Your Feedback, Our Commitment 3

We know that sometimes things can go wrong, and we are here to help you with any concerns. e’(e
Our Complaints Handling team is ready to assist you with any issues smoothly. W

0O
At Al Jaber Exchange, we understand that you might want to voice your concerns or file a \-\efe
complaint anonymously. We assure you that this process is handled with the highest level of \ \
confidentiality and sensitivity. nhe o

Your complaints, especially anonymous ones, will be:

® Gafe

—

® Confidential
® Heard

Utmost Confidentiality: If you submit a complaint anonymously, your identity is completely
protected. Our system ensures your information stays private, so you can speak freely without
worry.

Sensitive Handling: Every complaint is taken seriously. We handle each issue with care while
keeping your anonymity.

Follow-up and Action: We investigate every complaint and take appropriate actions, all while
keeping your identity anonymous. We not only listen but also make meaningful changes based
on your feedback.

Your voice helps us maintain high standards. Please feel confident in using our anonymous
complaint system, knowing that your concerns will be heard and addressed with care and
confidentiality.
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